121 Software Updates via Run Advertised Programs

Software updates are now being sent directly to the i21 Teacher Tablet PC and Student Netbooks. This job aid specifies
instructions for how to download and install them for computers running Windows 7 or Windows 8.

When new software is available for installation on the i21 computers, a message will pop up in the bottom right corner
of the screen that says “New Program Available: A New Program is available to run.” Please follow these steps to install
new programs.

Instructions for Windows 7 computers begin on page 1. Instructions for Windows 8 computers begin on page 5.

Windows 7 — Opening ‘Run Advertised Programs’

—
Step 1: Click on the windows icon in the bottom left corner of the screen. ::

Step 2: Click “Control Panel” in the right column.
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Step 3: Click “Run Advertised Programs”

Run Advertised Programs
(32-bit)

Step 4: Programs for installation should be listed in the Run Advertised Programs window. If no programs are listed, it
could take approximately one hour or so for the advertisements to become listed. If no programs are listed in one hour,
proceed to Step 5. If programs are listed, proceed to Step 10.
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San Diego Unified School Distnict
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Area: Al Areas W

Category: All Categories Y]

The following programs are available for both operating system deployment and software distribution:

Program Name & Mext Run Time Last Run Time Last Status Type

.j Google Earth 7.1.1.158... 9/3/2013 3:51:25 PM Successful Software Distribution

i21 DocCam Viewers - .. Software Distribution

.j SDUSD Web Applicati... 5/4/201312:22:26 FM Successful Software Distribution

.j\u’LC Media Player 2.0.8... Software Distribution
Details Run Close
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Windows 7 — Configuration Manager

Step 5: Click on the windows icon in the bottom left corner of the screen.

Step 6: Click “Control Panel” in the right column.
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Step 7: Click “Configuration Manager”

l? Configuration Manager
M (32.pi
Step 8: Click on the “Actions” tab.

[ Configuration Manﬂer Properties ?] X
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[ General | CompdRents | Actions | Advangld | Updates | Configurations

You can inttiate actions to occur on the Configuration Manager components
currently installed on your computer.

Step 9: Select “Machine Policy Retrieval & Evaluation Cycle” and then click the “Initiate Action” button. Click “OK”
button to close the window. This will communicate with the server to send the advertisements. It may take up to one

hour for the advertisements to arrive.
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E“l. Configuration Manager Properties j,i&

| General | Components | Actions | Advanced | Updates | Configurations |

You can inttiate actions to occur on the Configuration Manager components
cumently installed on your computer.

Actions:

Branch Distribution Point Maintenance Task
Discovery Data Collection Cycle
File Collection Cycle
Hardware Inventory Cycle

lection Cycle ]
< Machine Policy Retrieval & Evaluation Cycle

Software Metering Usage Report Cycle
Software Updates Deployment Evaluation Cycle
User Policy Retrieval & Evaluation Cycle
Windows Installer Source List Update Cycle

A
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Windows 7 — Downloading & Installing Updates
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Step 10: Click on the item you want to install to select it and click the “Run” button.
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The following programs are available for software distribution:
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Step 11: Click the box to the left of “Run program automatically when
download completes.” Note: Program sizes between 0-100 MB in
size may take approximately 15-30 minutes to download and install.

Program Download Required =

ActivEngage Client install 1.3.0 - ActivEngage 1 ‘ Properties ‘

This program must be downloaded before it can be run.

minutes @ 56 Kbps

Program size:

Please add approximately 15-30 minutes for each additional 100 MB

/\ N

in program size to allow for download time. Times may vary due to 7] Run prghram automatically when download completes
district network traffic. ( [ Download | ) Cancel
Step 12: Click the download button.
T:[, Program Download Status ? Y

Step 13: The program will begin to download. There will be an indicator of
progress and a time estimate. The program will download and install.

AwvtivEngage Server Install V20.7.1 -

P
ActivEngage Server Install ‘Lmes‘

Note: Some installations will require a restart (such as the ActivEngage
Server). When this is needed, a window will pop up indicating that a restart is
needed.

Download in progress - 0% complete

Cancel
1 hour 46 minutes 12 seconds estimated time left

Some additional windows may open with programming code as the installation
progresses. Once all of the windows have closed, the installation is complete.

| Run program automatically when download completes
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Time remaining: 1 seconds
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Step 14: Complete the process again to install additional programs.

Note: If the following message pops up when attempting to install additional programs, please wait a few minutes and

try again as the previous installation has not yet completed. If, after waiting a few minutes, the message persists, please
restart the computer prior to installing additional programs.

Cannot Run Program | =

4&®% The program you have requested cannot be run now because
'-__ ;' Configuration Manager is busy running another program or a reboot
= isin progress. Please try to run this program again later.

For further assistance, please contact your system administrator or
helpdesk operator.
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Windows 8 — Opening ‘Run Advertised Programs’

**You know you’re using a Windows 8 computer because there is no Start Menu icon in bottom left corner
of your screen.

Step 1: Press the Windows key to open the Start Screen. ..

Step 2: Click on the Run Advertised Programs tile.

=

O

Run Advertised
Programs

Step 3: Programs for installation should be listed in the Run Advertised Programs window. If no programs are listed, it
could take approximately one hour or so for the advertisements to become listed. If no programs are listed in one hour,

proceed to Step 5. If programs are listed, proceed to Step 12.

® Run Advertised Programs

San Diego Unified School District

Installing applications and sofiware

Area: All Areas ]
Category: All Categories ]
The following programs are available for both operating system deployment and software distribution:
Program Mame & Next Run Time Last Run Time Last Status Type
4 Google Earth 7.1.1.158... 9/3/2013 3:51:25 FM Successful Software Distribution
1i21 DocCam Viewers - ... Software Distribution
.j SDUSD Web Applicati... S/4/20N3 127226 PM Successful Software Distribution
.j WLC Media Player 2.0.8... Software Distribution
Details Run Close
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Windows 8 — Configuration Manager

Step 5: Press the Windows key + C to open the Charms Bar. -- + C
L

Step 6: Click on the Search icon.

Step 7: Click on Settings.

Step 8: In the search bar, type in Configuration Manager (32-bit). Your

computer will automatically start searching as you type. _Z'

Apps
n Settings
n Files

Step 9: Click on the Configuration Manager tile to open it.

!g Configuration Manager (32-bit)

Step 10: Click on the Actions tab.

“a. Configuration Manager Properties ?

You can intiate actions to occur on the Configuration Manager components
currently installed on your computer

-

[ Configuration Manager Properties 2 =
Step 11: Select Machine Policy Retrieval & Evaluation Cycle and then | General [ Components | Actons | Advanced [ Updtes | Configuatons|
click the Initiate Action button. Click OK button to close the window. e ooeln o o Corlkmtion Bonoger coporets
This will communicate with the server to send the advertisements. It rom
may take up to one hour for the advertisements to arrive. Branch Distrbution Point Maintenance Task

Discovery Data Collection Cycle
File Collection Cycle
Hardware Inventory Cycle
lection Cycle
< Machine Policy Retrieval & Evaluation Cycle

Software Metering Usage Report Cycle
Software Updates Deployment Evaluation Cycle
User Policy Retrieval & Evaluation Cycle
Windows Installer Source List Update Cycle
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Windows 8 — Downloading & Installing Updates
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Step 12: Click on the item you want to install to select it and click the Run button.
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The following programs are available for software distribution:
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Step 13: Click the box to the left of Run program automatically when
download completes. Note: Program sizes between 0-100 MB in
size may take approximately 15-30 minutes to download and install.

Program Download Required =

ActivEngage Client install 1.3.0 - ActivEngage 1 ‘ Properties ‘

This program must be downloaded before it can be run.

minutes @ 56 Kbps

Program size:

Please add approximately 15-30 minutes for each additional 100 MB

/\ N

in program size to allow for download time. Times may vary due to 7] Run prghram automatically when download completes
district network traffic. ( [ Download | ) Cancel
Step 14: Click the download button.
T:[, Program Download Status ? Y

Step 15: The program will begin to download. There will be an indicator of
progress and a time estimate. The program will download and install.

AwvtivEngage Server Install V20.7.1 -

P
ActivEngage Server Install ‘Lmes‘

Note: Some installations will require a restart (such as the ActivEngage
Server). When this is needed, a window will pop up indicating that a restart is
needed.

Download in progress - 0% complete

Cancel
1 hour 46 minutes 12 seconds estimated time left

Some additional windows may open with programming code as the installation
progresses. Once all of the windows have closed, the installation is complete.

| Run program automatically when download completes
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Step 16: Complete the process again to install additional programs.

Note: If the following message pops up when attempting to install additional programs, please wait a few minutes and

try again as the previous installation has not yet completed. If, after waiting a few minutes, the message persists, please
restart the computer prior to installing additional programs.

Cannot Run Program | =

4&®% The program you have requested cannot be run now because
'-__ ;' Configuration Manager is busy running another program or a reboot
= isin progress. Please try to run this program again later.

For further assistance, please contact your system administrator or
helpdesk operator.
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